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Title: Specialist AOD Family Violence Advisor   

Business Unit: ReGen - Specialist Family Violence Advisor Program 

Location:  As per the Employment Agreement 

Employment type: Full Time (76 hours per fortnight), Maximum Term (until June 2021) 

Reports to: Senior Manager Clinical Services (Catchment) 

About Uniting  

Uniting works alongside people of all ages in local communities in Victoria and Tasmania. Our services reach to Albury-
Wodonga in the north, Mallacoota in East Gippsland, the Wimmera region in the west, and across Tasmania. 
 

Uniting is the community services organisation of the Uniting Church. We’ve been supporting people and families for over 100 
years. We are 7000 skilled, passionate and creative people providing over 770 programs and services. 
 

We empower children, young people and families to learn and thrive. We’re there for people experiencing homelessness, drug 
and alcohol addiction or mental illness. We support people with disability to live the life they choose. We assist older people to 
maintain their independence and enjoy life. We provide opportunities to access training and meaningful employment. We’re 
proud to welcome and support asylum seekers to our community. We work to empower people with the information, skills and 
tools they need to live a healthy, happy life.  
 

As an organisation, we celebrate our diversity and welcome all people regardless of ethnicity, faith, age, disability, culture, 
language, gender identity or sexual orientation. We acknowledge Aboriginal and Torres Strait Islanders as Australia’s First 
Peoples and as the traditional owners and custodians of the land on which we work. We welcome lesbian, gay, trans, gender 
diverse and intersex (LGBTIQ) people at our services. We pledge to provide inclusive and non-discriminatory services. 
 

Our purpose: To inspire people, enliven communities ad confront injustice  
Our values:  We are imaginative, respectful, compassionate and bold 
 

Position purpose 
This Specialist AOD Family Violence Advisor Program has been developed to contribute towards recommendations 98 and 99 
of the Royal Commission into Family Violence. These recommendations require the establishment of specialist family violence 
advisors to provide expertise to major MH and AOD services and to ultimately encourage all three sectors to collaborate 
through the promotion of shared casework models. 
 
This position will provide expertise and support for workers in the AOD sector within their catchment, to identify and respond 
to family violence with their clients, whether they are experiencing family violence or perpetrating family violence.  

 

Scope  
Budget: nil 

 
People: nil 

Relationships  

Internal:    All ReGen staff, Senior Management team, Uniting staff 

External  Clients, Families & Guardians, GP’s, Mental Health Services, Hospitals Family 
Services, Housing Workers and Homeless Support, Child Protection, Debt / Financial 
Counselling, Employment services  
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Key responsibility areas  

Strategic Focus  
 

The strategic focus involves supporting the development of more integrated service response 
between AOD and family violence services through a broad set of activities that aim to improve 
service and system development; practice development and effective service responses; and 
workforce development and support. These activities include:  

 Identification of emerging trends, needs and gaps in service delivery and practice 
issues, and to use this knowledge to generate changes in systems and approaches, 
including initiating and contributing to the development of relevant policies, 
protocols and procedures. 

 Facilitating engagement between, and promoting joint work by, AOD and specialist 
family violence services in the local area.  

 Improving the quality and consistency of family violence related information, 
assessment and interventions in AOD services.  

 Developing the capacity of the AOD workforce to work effectively with the target 
client group, including secondary consultation, and identifying the need for, 
participation in, and/or deliver relevant training and professional development 
activities.  

 At the local level, support the implementation of the government’s responses to 
recommendations from the Royal Commission into Family Violence.  
 

Primary objectives Advisors employed in this Program will demonstrate leadership and ownership for the 
following activities in their catchment: 
 

 Provision of practice leadership in relation to the target client group across agencies in the 
catchment. 

 Support capacity building within the AOD sector through the provision of specialist family 
violence expertise and advice in identifying, recognising, and responding to family 
violence through an agreed shared care model. 

 Support and strengthen networks and collaborations between agencies and across 
relevant sectors. 

 Enhancement of referral pathways that provide a more integrated and collaborative 
health and human service system response to family violence. 

 Earlier recognition of and intervention into family violence situations for clients of alcohol 
and other drug services. 

 Enhanced quality and consistency of the service response to victim/survivors and 
perpetrators of family violence at whichever point they access the health and human 
services systems. 

 
Key Duties  Identify, establish and further develop intra and inter agency processes and practices 

that support high quality responses to individuals and families experiencing family 
violence. 

 Facilitate client information sharing (where appropriate) and support joint work 
between AOD services and specialist family violence services to achieve better 
engagement with services for victim/survivors and perpetrators of family violence.  

 Provide secondary consultation about a specific client experiencing family violence to 
clarify relevant issues and to provide advice about the client’s ongoing management. 

 Assist the AOD workforce to identify family violence related risk and strategies to 
mitigate those risks for individual clients. 

 Where required, advise on assessment of clients at high risk, particularly clients with 
the most complex presentations. 

 Assist AOD workers to understand and navigate the specialist family violence 
system. 
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 Maintain an in-depth knowledge of the specialist family violence support services in 
the area and the eligibility requirements for such services, including support and 
safety hubs as they are established.  

 Keep up to date information on waitlists and alternatives for family violence support 
services in the area.  
 

Personal accountability  Compliance with Uniting’s values, code of conduct, policies and procedures and 
relevant government legislation and standards where relevant. 

 Cooperate with strategies to actively ensure the safety, protection and well-being of 
children who come into association with us. 

 Ensure appropriate use of resources. 

 Work collaboratively with Uniting (Victoria Tasmania) employees, founding agency 
employees and external stakeholders in accordance with Uniting’s values and 
professional standards of behavior... 

 Actively participate in initiatives to maintain, build upon and promote a positive and 
collaborative workplace. 

 Identify opportunities to integrate and work collaboratively across teams. 

 Take reasonable care for your own health and safety, and health and safety of others 
(to the extent required). 

 Promote a positive safety culture by contributing to health and safety consultation 
and communication. 

 Promptly respond to and report health and safety hazards, incidents and near misses 
to line management 

 Attend mandatory training sessions (i.e. equal employment opportunity, health and 
safety) and mandatory training specific to position. 
 

Person specification 

Qualifications  Qualifications that meet the department’s AOD Minimum Qualification Strategy 
(MQS) requirements, ideally including a degree in social work or a related community 
services discipline. 
 

Experience  Significant experience working in the AOD or MH sector with good knowledge of the 
family violence service system, preferably with supervisory experience desirable.  

 Extensive practical management and leadership experience in the provision of 
community services or similar.  

 Understanding of historical and contemporary issues that affect Aboriginal and 
Torres Strait Islander people in Australian society around health and family violence, 
and capacity to work in a culturally informed and respectful manner. 

 Demonstrated understanding of and commitment to the principles of equity, 
diversity, continual improvement, risk management and occupational health and 
safety.  

 Working understanding of relevant legislation and how it impacts on family violence 
and, including but not limited to the Family Violence Protection Act 2008; Children, 
Youth and Families Act 2005; Privacy and Data Protection Act 2014; Health Records 
Act 2001, the CRAF/Family Violence Risk Assessment and Risk Management, and 
Family Violence Information Sharing and Child Information Sharing Schemes (when 
introduced in September 2018), and Victoria Police Code of Practice.  

 Driver’s licence in order to fulfil the colocation requirements of the role  

 Desirable: demonstrated knowledge of driving organisational change, service 
development and/or working across sector boundaries (or similar). 

 
Core selection criteria    Values alignment:  ability to demonstrate and authentically promote Uniting’s 

values (this is mandatory in all Uniting position descriptions). 

 The ability to articulate and apply a practice framework focused on engagement and 
assessment, including extensive knowledge and experience of risk assessment 
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frameworks and the Best Interests Case Practice Model, in the context of family 
violence.  

 Ability to quickly acquire in depth knowledge and understanding of Family Violence 
Risk Assessment and Risk Management (CRAF and its successor, which is currently 
under development), and Family Violence Information Sharing and Child Information 
Sharing Schemes (when introduced in September 2018). 
 

A significant understanding of: 
 

 the gendered nature of family violence and the social and systemic issues affecting 
women and children  

 the dynamics of family violence, including perpetrators’ pattern of coercive control 
and behaviours. 

 the impact on children and the ability of the protective parent to safely parent. 

 the structure and nature of the specialist family violence service system, with a focus 
on local specialist family violence support services and approaches in the local area, 
and the mechanisms they employ to restore and enhance safe, child-centred 
parenting. 

 the interface between specialist family violence services and other service systems, 
particularly child protection. 

 the relationship between family violence and substance misuse in the context of AOD 
treatment services, and its implications for AOD service delivery. 
 

 Demonstrated experience in interagency liaison, consultation and the building of 
partnerships with key stakeholders and relevant service sectors, particularly effective 
negotiation and problem solving in a multi-disciplinary environment. 

 Extensive experience and knowledge of working with diverse individuals and 
communities.  

 Willingness and ability to engage with services working with perpetrators of family 
violence for the purpose of service linkage and referral.  

 Demonstrated ability to manage confidential information, to keep accurate and 
complete records of work activities in accordance with organisational requirements, 
information security and privacy policies and requirements.  

 Highly developed written and oral communication skills including; accurately 
recording data, correspondence, reporting and providing written and oral evidence as 
required. 

 Demonstrated ability to flexibly manage competing priorities and stressful situations, 
monitoring own stress levels and practicing and promoting self-care strategies.  

 Current Victorian Driver’s License. 
 

We are a child safe organisation 

Uniting is a child safe organisation and is committed in everyday practice to ensure the safety and wellbeing of all children, at 
all times. As a child safe organisation, employment with Uniting is subject to a satisfactory national (and international where 
relevant) police check and Working With Children Check (in Victoria) and/or Working With Vulnerable People Check (in 
Tasmania) prior to commencement of any paid or unpaid work and/or participation in any service or undertaking. 
 

 

This position description is subject to review and may change in accordance with Uniting’s operational, service and 
consumer requirements. 

      

 Employee  Manager 

Name:   

Signature:   

Date:   

 


