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Outreach Support and Advocacy Staff – Position Description, September 2019
	Terms and Conditions


· Salary and conditions are in accordance with the Social, Community, Home Care and Disability Services Industry Award 2010, National Employment Standards and Flat Out Inc Policy and Procedure Manual
· 0.8 EFT 60.8 hours (8 days) per fortnight.
· Social and Community Services Employee, Level 5, Pay Points 1 to 4 based on qualifications and experience to be confirmed as per the Social, Community, Home Care and Disability Services Award 2010.
· SCHCADS Award SACS Level 5, Pay Points 1 to 3 - $76,471 to $79,929, depending on experience. (Please note the salary quoted is fulltime, this position is 0.8EFT).  Salary packaging of up to $15,900.00 is an additional benefit. Above award conditions include private use of vehicle and mobile phone.

· Over Award – Additional week annual leave with leave loading.

· All offers of employment at Flat Out Inc are subject to a six-month probationary period. The staff member will be asked to participate in an annual performance review linked to objectives set out for the position. 
· The position reports to the Manager of Casework and Strategic Advocacy and is responsible to the Management Collective Board. 

· Equal Opportunity Act 2010 – Human Rights List - Exemption - to employ Women Only (No: H154/2017).
Organisational Overview
Flat Out is a dynamic and innovative advocacy and support service for women 18+ (with and without children), who have been criminalised through the criminal justice and/or prison system in Victoria. Flat Out receives government funding and occasional project funds from various sources to enhance capacity to provide high quality, innovative and effective services and advocacy. We primarily work with women experiencing the interconnection of criminalisation, homelessness and alcohol and other drug use.

Flat Out leads and participates in research and community education, seeking to inform the broader community and other service providers about the issues that occur for women in the criminal justice system. Through community involvement and education, advocacy and research, Flat Out maintains a strong voice in the prison abolition movement in Australia. We are positioned as a socially and economically viable alternative to prison.  
The Flat Out team is based at 255 Ballarat Road, Footscray, Melbourne.
Flat Out is managed by women from diverse backgrounds. Our Management Collective Board (MC) model enables all employees (where there is no conflict of interest) to contribute to discussion and processes for informing decisions of the MC Board.  All clients are invited to contribute to agency policy decisions, agency directions, social justice/advocacy initiatives and projects in any way they so choose. 
 Position Overview

The Outreach Support and Advocacy Worker operates within a team on an assertive outreach model providing personalised and planned case managed support and advocacy to women. Working from a client-centred approach; the role seeks to support women in areas such as housing, health (including alcohol and drug use and mental health), reunification with children, families and communities, financial security and addressing legal concerns. 
The position operates within a team on an assertive outreach model where you are expected to work with women 18+ in their community of choice. 
All employees are expected to be familiar with and operate within the Flat Out organisation framework; including supporting our vision, values and plans.
	  Support Work Role - Responsibilities


Direct Service and Role Activities
· Provide case managed pre and post release prison advocacy and support to women 18+ (and their children) within the Flat Out client-centred support framework.
· Refer and support women 18+ to obtain appropriate housing, drug and alcohol treatment, community services and other relevant supports both in and outside the prison/s.

· Provide information and support relating to material aid, financial aid, legal services, counselling services, physical/mental/sexual health, education/employment and training and other relevant services and supports.

· Provide court support to women; (including advocating in court); writing a report or letter to the court. 

· Advocate on behalf of women with services such as Centrelink, Department of Justice & Corrections, Family Support Services, Office of Housing, Department of Health and Human Services, drug and alcohol treatments services, health and mental health practitioners and other relevant services and supports.
· Visit women at Dame Phyllis Frost Centre and Tarrengower Women’s Prison.
· Administer HEF (Housing Establishment Fund) and other financial and material aid.

· Collect and record client data and information using the Specialist Homelessness Information Platform (SHIP), and in conjunction with the team contribute to writing of program reports for Flat Out Management Collective Board and external stakeholders and funders.
· Maintain accurate records, update in a timely manner, and ensure appropriate information is maintained consistent with relevant policies and procedures. To work within the requisite legislative and funding requirements at the highest professional level.
· Participate and contribute to case meetings, team meetings, bi-monthly management collective board meetings, and supervision, training and employee development opportunities.
· Participate in annual performance reviews.
· Participate in the review and development of agency policy and procedures as required.
· Provide reports to the Management Collective Board, and progress reports to funding bodies as required.

· Comply with Flat Out policies and procedures and practice manuals, program standards, funding and service agreement requirements and other relevant agency obligations as directed by the Team Leader and/or the Executive Officer.

· Contribute to developing the content on Flat Out’s website and or other social media platforms as directed.

· Contribute to the overall operation of Flat Out by ensuring the office space is clean and tidy, administrative tasks are undertaken as directed/required, and ensuring Flat Out vehicles are regularly serviced, maintained and cleaned.

· Undertake other role related duties as requested by the Team Leader.
	  Systemic Advocacy and Social Change Responsibilities


· Actively contribute to Flat Out’s effective systemic advocacy and social change work. 
· Actively contribute to Flat Out’s exemplary continuous quality improvement framework.

· Actively contribute to Flat Out projects and activities as directed. 
All Flat Out employees are encouraged and at times expected to:
· Participate in research and data collection activities when required.
· Participate in the development and implementation of programs, activities, pilot projects as required. 

· Participate in the evaluation and planning of projects which determine the direction for Flat Out's work as required.
· Participate in the development and building of community/sector networks and partnerships that align with Flat Out’s purpose, vision and mission and contribute to creating the best possible outcomes for our target groups. 

Accountability Responsibilities
Flat Out is committed to providing assistance and support at the highest professional standard, within a holistic, client-focused and proactive, feminist support and advocacy framework. 
Employees are responsible for the efficient, responsive and professional delivery of services.

The Outreach Support and Advocacy worker will be required to attend:
· external clinical supervision

· regular and or informal meetings with the Manager Casework and Strategic Advocacy for supervision, work plans and for other purposes as directed.
· monthly team meetings.
· Outreach Support and Advocacy case planning meetings.
· bi-monthly Management Collective (Board) meetings.
· Other relevant meetings as required.
	Key Selection Criteria


1. Demonstrated experience in the delivery of support services to women who have experienced the justice system and/or criminalisation, including an understanding of the issues facing women and knowledge of the homelessness service system.
2. A commitment to the principles of social justice and an understanding of feminist principles which facilitate working with women in a non-judgemental and respectful and empowering manner.
3. Knowledge of support services and linkages available in the community for women and the ability to maintain and further develop networks with a variety of support and community services.

4.  To be a strong, confident and effective advocate with a strong commitment to exemplary practice and continuous quality improvement.

5. An understanding of the issues that relate to women from diverse backgrounds.  
6. An understanding of drug and alcohol issues, and harm minimisation approaches.
7. Experience working with people with disabilities and mental health issues and how these relate to women in the justice system and homelessness.
8. Demonstrated capacity to communicate and interact with sensitivity and diplomacy to build effective relationships with clients, colleagues and other services.
9. A commitment to client-centred practice and an ability to work in an innovative and respectful manner with women, their children and other family members and connections.
10. A commitment to working in a collaborative manner within the Flat Out team and within the Flat Out Management Collective Board structure.
11. An ability to work independently (self-directed) and as part of a team.
12. Competency in using Windows software and Excel applications and capacity to maintain appropriate records and files including good time management, excellent written and oral skills and case management related databases.

	Mandatory Qualifications


· Tertiary qualification in Social Services (e.g. BA or Masters in Social Work, Psychology, Human Services) or equivalent experience.
· Recent experience working with women affected by the nexus of homelessness, justice system, criminalisation and alcohol and other drug use will be highly regarded. 
· Ability to confirm the practice of applying harm reduction supports and approaches will also be highly regarded.
	Mandatory


· All applicants must address each key selection criterion in writing and provide the names and contact numbers of three recent professional referees.
· The appointment is subject to a satisfactory Police Record Check (and International Police Record Check if necessary) and an Employee Working with Children Check (condition of funding).
· Applicants are required to hold a current Victorian Driver’s Licence.
· Current First Aid or preparedness to undertake.
· Current confirmed experience navigating the housing and homelessness services system.

	Desirable 


Women with lived experience, Aboriginal women and women from immigrant communities, (including refugee and asylum seekers and women from emerging and established communities), are encouraged to apply.
	Applications and or Expressions of Interest


How to apply for this role:
Expressions of Interest, queries and applications to be emailed to the attention of Elisa Buggy, Executive Officer, Flat Out via email to elisa@flatout.org.au using the subject: Outreach Support & Advocacy Worker application via Ethical Jobs.
Applications must include a cover letter and must address the key selection criteria. 

· Please note, there is no closing date. Immediate start required.
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