
 

 

 

 

POSITION TITLE:  Lead Community Organiser 

RESPONSIBLE TO:  Community Organising Program Manager 

RESPONSIBLE FOR: Community Organisers 

LOCATION:  Sydney 

GRADE:  6 

SALARY (FTE): $96,542.67 salary + 10% superannuation 

STATUS:  2 years full-time, with opportunity for extension 

HOURS: 37.5 hours per week (1.0 FTE) 

 

 

The Australian Conservation Foundation is Australia’s national environment organisation – half a 

million people creating a world where forests, rivers, people and wildlife thrive.  A handful of 

people formed ACF 50 years ago when mining first threatened the Great Barrier Reef.  Now the ACF 

community has grown into a powerful force for nature with a bold strategy to transform Australia. 

 

For the past 50 years we have protected places of national importance. Now we’re expanding our 

focus to the systems that threaten nature and people, focussing on solving the underlying drivers of 

unsustainable practices rather than simply responding to the symptoms. We’ll continue to build an 

unstoppable people powered movement, advocate to political and business leaders, hold decision 

makers accountable, change the story about what’s possible for our future, champion big ideas and 

work with communities - partnering with sectors that can make a real difference - and engaging 

strongly to create a healthy future for Australia.  

 

We are proudly independent, non-partisan and funded by donations from our community.  

 

DEPARTMENT PURPOSE 

 

The Community Organising Program is part of the Campaigns Directorate (alongside Climate 

Nature, Economics and Democracy Campaigns). Community Organising is a key part of ACF’s 

theory of change to create a sustainable future for generations to come.  Our job is to build an 

unstoppable people powered movement that can help change the story on what’s possible and fix 

the underpinning systems that are locking us into environmental degradation.  

 

Our day to day work includes recruiting, supporting and training volunteer leaders to be effective 

advocates for change, empowering sustainable and powerful community groups to take collective 

action and working closely with our Campaigners to ensure our active community are running co-

ordinated, impactful campaigns to protect nature, stop fossil fuel developments and transform to a 

renewable economy.  
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POSITION PURPOSE 

The Lead Community Organiser is focussed on building a powerful movement across Australia to 

protect nature and ensure a safe climate into the future and to lead/manage a team of high 

performing organisers across the country. The Lead Community Organiser provides strategic 

oversight of key elements of the Community Organising program, develops and delivers training 

and leads, motivates, develops and manages Community Organisers in Melbourne, Sydney and 

Brisbane. 

 

KEY COLLABORATIONS 

This role works most closely within the Community Organising team, broader Campaigns 

Directorate and Engagement Directorate, ACF Community groups and the broader ACF 

Community. 

 

KEY RESPONSIBILITIES 

• Leadership, strategy and vision 

 Lead, manage and coach Community Organisers to build a high performing team 

 Continuously improve our program to achieve ACF people power goals 

 Work collaboratively across ACF directorates and programs to develop and 

implement organising strategies that deliver key national campaign objectives, build 

long term power and the capacity of ACF community groups 

 Collaborate with allies in environmental movement where appropriate. 

• Community Organiser and volunteer development 

 Contribute to the development and implementation of training curriculum for 

Community Organisers and volunteers, strategies to deliver training at scale and 

delivery of training as required 

• Planning, management and implementation 

 Translate the national organising plan into implementation plan with clear 

milestones, objectives and KPIs. 

Chief Executive 

Officer 

Community 

Organising Program 

Manager 

National team 

Organiser 
ACF Community 

Support officer 

Lead 

Community 

Organiser 

Director of 

Campaigns 

Nature Program 

Manager 

Climate Program 

Manager 

Community 

Organisers x 5 

Democracy and 

Economy Program 

Manager 

 



 

  Page 3 of 5 

 Coach staff to prepare workplans and monitor those plans with Community 

Organisers in line with team, campaigns and organisational objectives and goals. 

 Support Program Manager on overall management of team including team meetings, 

team retreats, quarterly reviews. 

 Provide regular reports on organising strategy implementation and activities of 

Community Organisers to the Program Manager 

 Ensure systems and data management processes are followed and contribute to their 

continuous improvement. 

• Relationships and communication 

 Ensure effective relationships are built within the Organising team and with key 

stakeholder across ACF and our allies 

 Communicate goals, vision and objectives effectively to supporters and ACF staff 

 Contribute to good team culture 

• Other duties as requested by manager. 

 

KEY PERFORMANCE INDICATORS 

The performance of the Lead Organiser will be evaluated through quarterly and annual performance 

reviews to be conducted by their manager and assessed against both generic and annual KPIs (as 

negotiated). 

 

KEY SELECTION CRITERIA 

Campaign Design: Demonstrated track record in the ability to design, develop, and implement 

campaigns resulting in sustained, positive environmental change. Monitors and evaluates 

performance of campaigns against objectives and manages issues and roadblocks to ensure 

campaign objectives are met.  

Community Organising: Committed to empowering communities and has a deep experience of 

working with volunteer leaders and supporters; Comprehensive understanding of methodologies 

and innovations in community organising and movement-building practice  

Leadership and People Management: Align team with organisational values and goals through 

effective people management and modelling. Maximises effectiveness by selecting, developing 

managing and motivating a high performing team. Clearly defines role expectations, monitors 

performance, provides timely and constructive feedback and facilitates employee development. 

Ensures staff are effectively deployed through effective workforce planning practices.  

Teamwork: Cooperates and works well with others in the pursuit of organisational goals. 

Collaborates and shares information. Shows consideration, concern and respect for others’ feelings 

and ideas. Accommodates and works well with the different working styles, treating all people with 

dignity consistent with ACF values. Encourages resolution of conflict within group. 

Influence and Negotiation: Gains agreement to proposals and ideas inside and outside ACF to build 

the power of the environment movement; identifies common ground for one or more stakeholders 

and uses this knowledge to build mutually beneficial partnerships; finds innovative solutions to 

address stakeholder needs and resolve stakeholder issues.  
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Communication: Confidently conveys ideas and information in a clear and interesting way; Skilled 

listener and questioner; clearly understands the target audience and the objectives of the 

communication; uses audience feedback to refine communication and ensure communications are 

understood and handles difficult and sensitive communications well.  

Personal qualities  

Integrity:  Works effectively with high degree of autonomy and accountability; self motivated and 

can demonstrate initiative. Takes responsibility for own action, treating all people with dignity 

consistent with ACF values. 

Drive and Commitment: Enthusiastic and committed. Demonstrates capacity for sustained effort 

and hard work. Sets high standards of performance for self and others. Enjoys a vigorous and 

dynamic work environment  

Resilience: Perseveres to achieve goals, even in the face of obstacles. Copes effectively with setbacks 

and disappointments. Remains calm and in control under pressure. Accepts constructive criticism 

in an objective manner, without becoming defensive 

 

Other 

• Observe the safe working practices and as far as you are able, protect your own and others’ 

health and safety. 

• Regular regional and interstate travel required.   

• Motor vehicle licence required. 
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