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Position Description

	Position Title
	Care Coordination, Health Promotion & Client Engagement

	Classification & Stream
	Social, Community, Home Care and Disability Services Award Level 5
AOD Victoria

	Division
	Australia

	Reports to
	AOD, Harm Reduction and Health Services Assistant Program Manager

	Date
	August 2019


	Primary Purpose of the job
	To support, coordinate care and provide brief intervention for AOD and Health Services (Access Health) clients to facilitate self-management of chronic conditions and assist clients to achieve optimal health outcomes via supported referral to primary, tertiary and specialist health and AOD services and to provide health education and information to individuals and groups to increase health literacy. 


	About Access Health Services, Crisis Services Network
	This position sits within the AOD, Harm Reduction and Health Services which includes the  St Kilda 24/7 Needle and Syringe Program and Access Health: Specialist AOD Primary Health Care Services.
The St Kilda 24/7 Needle and Syringe Program provides free and sterile injecting equipment, safe-sex products, referral to appropriate health, alcohol and other drug, accommodation and other relevant services, support and information.

Access Health provides accessible, responsive Primary Health Care for people who are marginalised and injecting drugs, street sex working and/or experiencing homelessness. Clients of AOD, Harm Reduction and Health Services come from diverse range of backgrounds, including Aboriginal and Torres Strait Islander Peoples, people from culturally linguistic diverse backgrounds and LGBTIQ People. Services are provided free of charge to clients directly and through partnerships with other health providers, including but not exclusive list:

· St Vincent Hospital General Practice Community Service

· The Alfred Hospital and Alfred Health – Psychiatry and Infectious Diseases Units

· Star Health 
· Prahran Psychology

· Bolton Clarke Community Nursing Services

· Ngwala Willumbong Co-operative
· Melbourne Sexual Health Clinic



	About The Salvation Army 
	The Salvation Army Australia Mission Statement:  The Salvation Army is a Christian movement dedicated to sharing the love of Jesus.  We share the love of Jesus by:
· Caring for people

· Creating faith pathways

· Building healthy communities

· Working for justice
The Salvation Army Australia Values Statement:  Recognising that God is already at work in the world, we value:  Integrity, Compassion, Respect, Diversity and Collaboration.

We commit ourselves in prayer and practice to this land of Australia and its’ people, seeking reconciliation, unity and equity.
Mission: Transforming lives, Caring for people, Making disciples and Reforming society

Values: Human Dignity, Justice, Hope, Compassion and Community


	Expected Outcomes
	Care Coordination and Health Promotion
· Clients receive services in a practical, flexible, timely, respectful and non-judgmental way.
· Effective relationships are established with clients that encourage self-determination and participation.
· Support is provided to clients consistent with TSA case management and care co-ordination models and standards of practice.
· Individual care plans are developed in collaboration with clients, General Practitioners and other health, AOD and specialist professionals that include a range of interventions that address the needs and goals of clients.
· Care plans are implemented with active client participation.
· Clients are provided with information, advice practical support and assistance.

· Clients are assisted to access specialist support services such as physical health, mental health, housing, drug and alcohol, counselling, legal etc. 

· Progress and outcomes of individual care plans are regularly monitored and reviewed and where needed action is taken to ensure the plan continues to meet client needs or goals.
· Accurate, up to date client records and data is maintained for all clients in accordance with TSA standards and procedures using TSA information systems
· Clients are assisted to make use of eHealth services.

· Health education and literacy activities are undertaken as necessary

· Health promotion and drop in groups are delivered successfully in partnership with the Duty Worker. 
· Brief and practical support is provided where required to Access Health clients.
· Risks to clients, staff and TSA are identified and bought to the attention of management as soon as possible.
· Service gaps are identified and recommendations for service delivery improvements are made to management.
Community Engagement
· Attendance at relevant professional forums.
· Formal and informal relationships are developed and maintained with local health and other community services.
Team Work
· Team meetings are contributed to, and minutes and chair duties are completed when required.

· Assistance is provided to cover gaps in duty and needle and syringe program coverage. 

· Up-to-date and comprehensive knowledge on eHealth services is communicated to the team and team members are supported to use eHealth.
Professional Standards

· Knowledge and skills are improved and updated via supervision and professional development.

· Professional boundaries, confidentiality and privacy are maintained.

· Shifts are attended reliably and punctually.
· Professional standards and legislative and regulatory requirements are upheld.


	Scope
	The Care Coordinator works collaboratively as part of a multidisciplinary team in Access Health Services including General Practitioners, nurses, psychologists, case managers, specialists and other to provide comprehensive care co-ordination and support to our clients.

This position will manage the care coordination for a minimum of 30 clients per year.  
The Care Coordinator will assist with the day to day practicalities of Access Health, such as duty work coverage and coordination and set-up of health promotion groups. 


	Qualifications and Experience
	Degree qualification in nursing, social work or related field is essential.  Experience working with people with complex needs is required. 


	Capabilities
	Specialist Competencies

Trauma informed practice

Practices with the understanding of the physical, emotional, psychological and behavioural impact of trauma.

Decision making 

Gathers appropriate information and understands the immediate implications of decisions. Makes sound, timely decisions leading to effective client-centred service delivery. Gives appropriate rationale for decisions.

Harm reduction

Practices with an understanding of the principles and benefits of a harm reduction approach when working with people who use drugs.

Client assessment

Uses appropriate information, tools and techniques to gather and analyse information; Identifies and prioritises appropriate actions including referral

Case Management

Supports clients to set and achieve goals through establishing and monitoring a case management plan; Identifies and implements case management processes appropriate to the needs of the client

Personal Attributes

Collaborative
Treats others with dignity & respect; Encourages and cooperates with others to achieve common goals; Inspires trust and confidence
Resilient
Remains calm, focused and maintains perspective when faced with change, crisis and difficulty; Does not give up or get disheartened when faced with obstacles
Outcome focused
Aims for optimum outcomes; Sets a clear path/goals and manages time to achieve key outcomes; is proactive and self-motivated
Client Focused
Committed to and acts for well-being of internal and external clients; ensures needs of service users remain key focus
Inclusive
Respects differences in all its forms; recognises the rights of others; is non judgemental
Job Competencies

Service Delivery 
Looks for ways to exceed service user expectations; Respects boundaries and limits of own role and capabilities; advocates and negotiates effectively for service users 
Interpersonal dynamics and communication

Regulates own behaviour; Listens actively; Speaks with courtesy; adapts style to audience

Administration
Completes accurate reports, logs, case notes and files; Uses technology and software applications effectively in accordance with task requirements
Team dynamics
Engages and contributes to team activities including discussions; contributes to team spirit
Continuous improvement

 

· Contributes to evidence based practice

· Reflects on practice

· Records stakeholder complaints and feedback

· Participates in review of policies, programmes and services

· Identifies opportunities for improvement

·  Acts to implement improvement

Diversity & conflict

· Works to create a culturally safe and inclusive workplace

· Recognises and respects differences in culture, style and viewpoint

· Responds in culturally appropriate ways

Policy & quality compliance

 

· Understands and complies with relevant legislation; TSA systems, policies and procedures; and sector standards

· Applies TSA policy and practice models

Risk management

 

· Ensures that risks to people, assets, programmes and reputation are identified and reported in own work context

Safety & wellbeing

 

· Performs all duties in a safe manner, ensuring the safety of self and others

· Understands and adheres to Work Health and Safety (WHS) policies and procedures

· Participates and contributes in consultation

forums

· Identifies and reports all hazards, near misses and incidents




	Requirements of the role
	· A national police record check is required 

· A current and valid Working with Children Check

· A current  Victorian Drivers licence


	Signatures
	Employee Name:

Signature

Date

Manager Name:

Signature

Date
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