
 
 

 
Position Description Mental Health Nurse (December 2018) 

Position Details 

Position Title Credentialed  Mental Health Nurse 

Mode of Employment Permanent Part time (0.8EFT)  

Award/EBA 
Nurses and Midwives (Victorian Public Health Sector - Single Interest 
Employers) Enterprise Agreement 2016-2020 

Classification Grade 4B Community Health Nurse 

Salary Packaging 
Up to $15,900 per annum is available.  Other eligible packaging items may 
apply. 

Department/Team Mental Health Service 

Location 
Position is based at Access Health & Community (Hawthorn) but may 
involve travel to other sites across the Inner East Region, including 
Carrington Health and Link Health and Community 

Reports to Manager of Mental Health 

Direct Reports Nil 

Probationary Period A three month probationary period will apply 

Working with Children 
Check required 

Yes, a requirement for this position 

Disability Worker 
Exclusion Checklist 

Yes, a requirement for this position 

Medicare Registration 
Provider number required 

Not required  

Professional Registration 
as Mental Health Nurse 
and AHPRA 

Yes, a requirement for this position 

Police Check required Yes, a requirement for this position 

Driver’s Licence required Yes, a requirement for this position 

 

Position Summary 

Organisation 
Background 

Access Health and Community (AccessHC) is the new name for Inner East Community 
Health Service (iehealth) and Manningham Community Health Services. AccessHC is 
a community health service operating across 12 sites in the Cities of Boroondara, 
Manningham and Yarra offering a range of medical, health and community services. 
 
AccessHC is a not for profit organisation with caring at its centre. Employing over 
300 staff, our Mission is to build healthier lives together with our communities and 
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deliver excellent health services for all.  A high priority is placed on improving the 
quality of our client’s lives through health education and health promotion and the 
delivery of integrated services. Whilst the majority of services are provided through 
funding from Federal and State Government programs, private practitioners also 
operate at the clinical sites.  
 
AccessHC maintains the following Values: 

Equity - We believe everyone is entitled to good health 

Collaboration - We work together to achieve our goals 

Integrity - We act honestly and ethically at all times 

Accountability - We take ownership of our actions and behaviours to ensure we  
achieve our goals 

Innovation - We drive innovation for better care 

Excellence - We strive to be the best at what we do. 
 

AccessHC: Mental Health Services 

AccessHC has a diverse and growing mental health service, which includes the 
Stepped Care Mental Health program, mental health services for adults, youth 
mental health services (headspace Hawthorn) and alcohol and other drug (AOD) 
services. 

This position is based within our Mental Health Team, who primarily support adults 
with mild to moderate mental health concerns. The Mental Health team at 
AccessHC provides a range of community-based mental health services including 
intake and brief intervention, counselling, care coordination, peer support, mental 
health nursing and group programs. Funding includes community health 
counselling, fee-for-service, NDIS and Stepped Care funding streams. 

 

Connect4Health: 

AccessHC is part of the Connect4Health consortium, a partnership of the three 
community health services in the Inner East with Carrington Health, and Link 
Health and Community. Connect4Health, with AccessHC as the lead agency, 
established a co-ordinated response to mental health, and alcohol and other drugs 
in 2016.  This work is supported by the Executive Director of AOD Services 
(Connect4Health). 

The Connect4Health consortium believes better outcomes can be achieved by 
acting in partnership rather than alone, recognising that each service has a unique 
contribution to make to their own communities.  The consortium aspire and work 
to improve the health and wellbeing of our four communities by reducing the 
burden of disease through collaborative effort, and we are committed to assisting 
our communities to maximise social inclusion for all.  

The respective Board and Chief Executives have developed a comprehensive action 
plan to guide this work in a planned and strategic way so that outcomes of our 
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collective efforts are maximised, resources utilised efficiently and that activity is 
constantly monitored and evaluated.  

The consortium closely aligns with our organisational core values of working in 
partnership with like-minded services to deliver high quality, cost effective services 
for those most vulnerable in local communities.  There is a strong commitment to 
combined purpose and accountability in this model and we are proud to have 
taken this important step. 

Stepped Care 
Mental Health 
Services 
 
 
 
 
 

Access Health and Community, in partnership with Carrington Health and Link Health 
and Community, were successful in tendering for funding from the Eastern 
Melbourne Primary Health Network (EMPHN) to deliver the Stepped Care Mental 
Health services in the Inner East.  

The Stepped Care Model is an evidence-based, staged system of care, comprising a 
range of help and support options of varying intensity to match the level of need and 
complexity of the conditions being experienced by any given consumer. The level of 
care is continually re-assessed during treatment and the consumer can ‘step up’ and 
‘step down’ their level of support as required.  

The Stepped Care program will include a multidisciplinary team comprising intake 
and brief intervention clinicians, peer support workers, care coordinators, mental 
health social workers, psychologists, dual diagnosis clinicians and mental health 
nurses. The program is also supported by a Project Manager and Project Officer who 
assist with capacity building and implementation of the new service.  

In the stepped care model, consumers are provided with a range of multi-disciplinary 
services which vary in their intensity and focus. Consumers can ‘step up’ and ‘step 
down’ according to their need and complexity. 

Position Purpose 
The Credentialed Mental Health Nurse will work with the new Stepped Care 
Mental Health service at AccessHC. This program is a collaboration between 
Connect4Health consortium partners (AccessHC, Carrington Health and Link Health 
& Community), with AccessHC as the lead agency. 

The Credentialed Mental Health Nurse will be located at AccessHC (Hawthorn and 
Doncaster East sites) and provide an integrated and accessible clinical mental 
health nursing service, including coordination of clinical care to consumers with 
severe mental illness and complex needs. Clients may present with a range of 
episodic mental health conditions, including mood disorders, trauma, anxiety 
disorders and psychotic disorders. The aim of the role is to support clients to 
remain in the community, and to liaise closely with the client’s care team which 
may include a GP, psychiatrist, or other stepped care services. 

The Credentialed Mental Health Nurse will play a critical role in monitoring and 
reviewing the client’s mental state, monitoring their medication, liaising with their 
GP/psychiatrist, managing clinical risk presentations and providing specialised 
mental health support. 

The Credentialed Mental Health Nurse will work closely with other mental health 
clinicians in the stepped care program (mental health nurses, peer support 
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workers, mental health social workers, psychologists, care coordinators and 
intake clinicians), as well as other internal and external services.  

Conducting clinical risk assessment and management plans is a central component 
to the role. The Mental Health Nurses will work closely with the Care Coordinators 
who can assist clients to navigate referrals, appointments and services within their 
care team. Brokerage is available for psychiatry input and neuropsychological 
assessment where required for more complex clients, and there will be close 
connections with local tertiary mental health services. 

The position is part of the AccessHC Mental Health team and is supported by the 
Mental Health Senior Clinician, reporting to the Mental Health Manager. The 
Credentialed Mental Health Nurses are expected to liaise with internal and 
external referrers and other clinicians across the Connec4Health partner agencies 
to ensure a client-centred, integrated and holistic service is delivered. All stepped 
care clinicians will participate in regular clinical supervision/reflective practice, 
clinical review meetings and continuing professional development. 

The Credentialed Mental Health Nurse will be based at the AccessHC Hawthorn 
and Doncaster East sites. The role may include some travel to other sites in the 
Inner East region.   

 

Position Functions 

Key areas of 
accountability 

Direct Clinical Support 
 

 Provide clinical nursing services for clients with moderate - severe 
mental health disorders and complex needs 

 Provide interventions face to face and by telephone 

 Undertake initial and ongoing risk assessments of clients and develop 
risk management plans in collaboration with the client and the care 
team 

 Establish a therapeutic relationship with the client and work 
collaboratively as part of the care team 

 Regularly monitor and review the client’s mental state and undertake 
clinical reviews in accordance with policies and program guidelines 

 Monitor use of medications and liaise with the prescribing medical 
professionals regarding medication prescription and review 

 Coordinate/participate in case conferencing, case coordination and 
clinical reviews 

 Provide relevant, up-to-date and evidence based medical advice and 
support to clients and their treating team  

 Liaise with medical staff and allied health staff in the development and 
implementation of individualized treatment plans 

Partnerships and Collaboration 

 Work collaboratively with clients and their family and non-clinical care 
coordinators to formulate and implement care plans 
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 Maintain  links  with  GPs,  psychiatrists,  AOD clinicians, allied  health  
staff and others involved in the client’s care 

 Participate in team meetings, clinical supervision and other peer-
supervision processes that focus on supporting clinical practice and 
building excellence 

 Contribute and provide nursing expertise to the intake, assessment and 
allocation processes with the wider stepped care program 

 Provide secondary consultation to the stepped care team and wider 
Mental Health staff among Connect4Health partner agencies  

 Contribute to capacity building activities within Connect4Health 
agencies and other key stakeholders where required 

Quality and Governance 

 Ensure that service targets and data collection requirements are met 
and all records and data are kept in accordance with the program 
guidelines 

 Complete accurate clinical notes for all clients and ensure up-to-date 
and comprehensive clinical records are maintained  

 Ensure all legislative requirements (including those relating to 
mandatory reporting) are followed, and all clinical and OH&S incidents 
are accurately reported in the VHIMS Central database 

 Maintain high quality data recording as per program requirements 
(including completion of the National Minimum Dataset) 

 Ensure clinical outcome measures are completed with all consumers as 
required 

 Contribute to the continuous quality improvement and accreditation of 
the Mental Health programs as directed by the Senior Manager of 
Mental Health and AOD Services  

 Identify and pursue learning and development opportunities and 
participate in clinical supervision (reflective practice), professional 
development and operational (line management) supervision 

 
Integration with Access Health & Community 

 Actively participate and contribute to wider AccessHC service 

integration activities as requested by the Mental Health manager  

 Maintain a professional code of conduct and participate in on-going 

professional development in accordance with annual work plans 

 Adhere to AccessHC policies and procedures (including OH&S 
standards) and  

 Participate in practice and performance reviews with the Mental Health 
manager on a regular basis 

 Participate in regular Mental Health/clinical supervision with clinical 
lead and discipline specific activities within the broader AccessHC 
nursing staff as negotiated 
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Other 
responsibility 
areas (all staff) 

Quality and Risk Management 

 Develop and maintain a sound knowledge of and commitment to 
AccessHC policies and procedures 

 

Occupational Health and Safety 

 Ensure that work and services are provided in a safe manner at all 
times by regularly reviewing practices and environment and by 
participating in Health and Safety training as required 

 

Professional Development 

 Actively participate in relevant continuing professional development as 
required 

 

Standard of Conduct 

 To abide by the policies and procedures of AccessHC applicable to the 
maintenance of good order and conduct.   To maintain a harmonious 
and courteous attitude towards clients, the public and other staff 

 

 

Position Requirements 

Applicants are required to provide a written statement addressing the Key Selection Criteria (KSC) 

with the Cover Letter. 

Key Selection Criteria 
M = 
Mandatory 
D = Desirable 

Division 1 Nurse with current registration with AHPRA Mandatory 

Qualifications in Mental Health Nursing (minimum Graduate Diploma in Mental 
Health Nursing) and a minimum of two years post-graduate experience 

Mandatory 

Credentialed Mental Health Nurse with the Australian College of Mental Health 
Nurses (ACMHN) 

Mandatory 

Demonstrated experience in the delivery of clinical interventions and treatment 
including: clinical assessment, care planning, review/monitoring of medication 
plans, risk assessment and management, relapse prevention, and discharge 
planning 

Mandatory 

Demonstrated experience in providing respectful, non-judgemental and 
empathetic care to people with mental health, substance use and co-occurring 
conditions  

Mandatory 

Demonstrated experience engaging with GPs and other health/community 
agencies and a committed to integrated healthcare (‘shared care’) 

Mandatory 
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Good knowledge of current psychiatric medications and medication management Mandatory 

Ability to work flexibly across sites and in collaboration with partner agencies and 
external stakeholders as required  

Mandatory 

Well-developed interpersonal and communication skills and the ability to work as 
part of a team, exercising professional judgement in clinical practice 

Mandatory 

The ability to work respectfully and creatively with diverse individuals and families, 
including culturally and linguistically diverse (CALD) clients, Indigenous Australians 
and the LGBTIQ+ community 

Mandatory 

Experience with information and communication technology, including desktop 
computers, word processing, spreadsheet and database software packages 

Mandatory 

 
 
 

Application 
Details 

Via email: recruitment@accesshc.org.au   
 
Applications should include a cover letter, with a statement addressing the KSC 
and a resume. 
  
For further information contact: 

Tamsin Short, Senior Manager Mental Health & AOD Services 

Tamsin.short@accesshc.org.au or 03 9810 3078  

 

I have read and understand the above Position Description: 

 

 

…………………….....……   ………….....…………………….   ……………….....…… 

Signed    Name     Date 

 

Access Health and Community is a Child Safe Organisation 

Access Health and Community actively encourages applications from Aboriginal peoples and 
people from a culturally and/or linguistically diverse background 

Access Health and Community is a provider of disability services. Successful applicants will be 
required to undertake a Disability Worker Exclusion Scheme and if necessary, an 

International Police check prior to any appointment 
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