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POSITION DESCRIPTION 

Community Fundraising 
Coordinator  
 
 

DEPARTMENT Australian Program Team LOCATION TEAR’s National office, 
Blackburn, VIC 

REPORTS TO Fundraising Manager DIRECT REPORTS None 

TYPE 4 days per week  
(part time – could be 
worked over 5 shorter 
days), 12 month contract 

LAST UPDATED May 2017 

POSITION PURPOSE 
You’ll work with TEAR’s incredible volunteer fundraisers to grow existing campaigns, like the Useful 
Gift Shop, whilst keeping an eye out for new opportunities to inspire people to champion TEAR and 
fundraise in their communities.  
 

POSITION ACCOUNTABILITIES 
RESPONSIBILITY OUTCOME  
TEAR MISSION AND VALUES 
This position supports TEAR’s Australian 
program strategy to inspire and empower 
Australian Christians to respond to poverty 
and injustice. 

Strategies are implemented that improve 
the experience of supporters engaging 
with TEAR and our supporter base is 
growing in their knowledge and response 
to global poverty. 

 
Fundamental 

1. Lead and grow TEAR’s Useful Gift 
(UG) Shop program. 

Includes recruiting and providing kits and 
information to UG Shop operators.  
Supporting them with encouragement and 
answering questions throughout the UG 
season (Sept-Jan).  Ensuring funds are 
returned and reconciled.  Learning from 
their feedback. 

-The number of Useful Gift Shop 
fundraisers is growing 
-Volunteers feel supported and 
appreciated in their interactions with 
TEAR 
-Reconciliation of funds is done in a timely 
fashion  
-Volunteers are integrated into other 
TEAR opportunities in a strategic manner 

60% 

2. Improve and grow TEAR’s Peer to 
Peer and community fundraising 
programs 

Campaigns are reviewed against targets 
and analysed for improvements.   

-Registration, cultivation and reconciliation 
of volunteer activities is completed 
seamlessly 
-Campaigns are assessed and 
opportunities to improve campaign 
delivery are identified 
 

20% 

3. New campaign development  
Potential new campaign concepts are 
explored and developed to grow TEAR’s 
volunteer and fundraising program. 

-New opportunities to empower 
fundraisers for TEAR are identified and 
delivered to a high standard. 
 

20% 
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POSITION REQUIREMENTS 

MUST 
HAVE o Understanding and commitment to TEAR’s Christian ethos 

o Outstanding people skills and the ability to collaborate with other stakeholders 

o Well refined customer or supporter service experience  

o Experience working or volunteering in a local church 

o Ability to work to targets and deliver campaign objectives 

o Good experience with CRM software. 

HIGHLY 
REGARDED o Knowledge of aid and development practices 

o Experience in marketing, fundraising or communications in an Australian NFP 
highly regarded. 

o Ability to identify areas of process improvement 

 
Everyone at TEAR is responsible for workplace safety both in terms of their own behaviour and taking 
action to resolve safety issues they become aware of.  
 
TEAR values diversity and each staff member is expected to demonstrate a commitment to gender 
equality. 
 

KEY POSITION RELATIONSHIPS 
Internal External 
o Australian Program Coordinator 
o Australian program Leadership Team 
o Fundraising Coordinator 
o International Programs Team staff 

o Supporter Groups 

 

 
TEAR MISSION 
TEAR Australia is a Christian development, relief and advocacy organisation responding to global 
poverty and injustice. 
Our vision is for a just and compassionate world in which all people have the opportunity to achieve 
their God-given potential. We will 

o Inform, challenge and empower Australian Christians to make biblically-shaped responses to 
poverty and injustice. 

o Support community-based Christian groups, churches and mission organisations around the 
world as they work holistically with poor communities in development, relief and advocacy. 

o Adhere to biblical teaching, and evaluate our work and attitudes in its light. 
o Maintain a low-cost administration regime in order to maximize the funds allocated to project 

partners. 
 

TEAR VALUES 
As a faith-based Christian organization, TEAR Australia seeks to adhere to biblical teaching and 
evaluate work and attitudes in its light. Consequently TEAR Australia aspires to the following values: 
A commitment to the poor  
A commitment to the whole person 
A commitment to justice 
A commitment to prayer 
A commitment to relationships 

A commitment to participation 
A commitment to excellence 
A commitment to learn from others 
A commitment to collaboration 
A commitment to accountability 

 
 


