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Elder Rights Advocacy Position Description 

Regional Aged Care Advocate - Gippsland 

Title:  Regional Aged Care Advocate - Gippsland 

Hours:  EFT optional from 0.8 (60.8 hrs per f/n) to 1.0 (76 hrs per f/n), including 9-day 
fortnight (0.9). Please specify preference in your application. 

Reports to:  Operations Manager 

Direct Reports:  Nil 

Internal Liaison:  The Regional Advocate - Gippsland will be part of the Advocacy Team (circa 7.0 
EFT). All Advocates are involved in the delivery of community education sessions 
and work with the Community Education Coordinator and the Communications 
Manager. 

Location:  Traralgon-based but with travel required across the Gippsland region, sometimes 
including overnight stays. Travel also required to Melbourne a minimum of once 
per month for team meetings, and occasionally to other areas of Victoria, 
including to our other regional offices in Bendigo and Geelong. 

Salary: Social, Community, Home Care and Disability Services Industry (SCHADS) Award 
2010, Social and community services employee, Level 6. Pay Point negotiable 
within range $40.39-$41.80 per hour. Public Benevolent Institution (PBI) charity 
status salary packaging available. 

About Elder Rights Advocacy 

Our mission is to support older people’s right to quality care. We are a state-wide, Victorian non-

profit organisation established in 1990 as Residential Care Rights Inc. 

Our advocacy, information and community education covers all forms of care for older people, with 

a focus on Australian Government-funded home care and residential care. We are a member of the 

national Older Persons Advocacy Network (OPAN), delivering the National Aged Care Advocacy 

Program (NACAP), an Australian Government initiative. 

Our vision is a diverse, vibrant, multicultural community, where older people are respected, heard 

and well-informed, and can exercise their rights and responsibilities with confidence. Our values 

drive our work: Respect; Integrity; Collaboration; Inclusiveness; Empowerment; Responsiveness (see 

more in Appendix A on page 4). 

We acknowledge the Traditional Owners of the lands on which we work. We honour the strength 

and resilience of Aboriginal and Torres Strait Islander peoples and pay our respects to all Elders past, 

present and emerging. 

Context for the Regional Aged Care Advocate - Gippsland position 

This is a new position as part of our commitment to expanding access to services for people living in 

regional and rural Victoria. It is a core position as part of our NACAP/OPAN Information, Advocacy 

and Community Education services. 

Our newly established Traralgon office is located within the Traralgon Business Centre in Grey St. 

Initially the Regional Advocate will be the only Elder Rights Advocacy staff member based there, 

although other staff and volunteers involved in our Community Visitors Scheme (CVS) program may 

join the office at a later date. We currently have other Regional Advocates based in Bendigo and 

Geelong, along with a Melbourne based team.  
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Position Purpose 

In collaboration with other members of our Advocacy Team, and in line with OPAN/NACAP targets 

for the provision of information, advocacy and community education: 

 Lead the provision of information, advocacy and community education for older people and 

their families across the Gippsland region and; 

 Through participating in our statewide phone duty/intake service, assist in the provision of 

information, advocacy and community education for older people and their families in other 

areas of Victoria. 

Guidelines, frameworks and standards 

Our information, advocacy and community education work is undertaken with reference to various 

guidelines, frameworks and standards, including: 

 National Aged Care Advocacy Framework; 

 National Aged Care Advocacy Program Manual of Standards; 

 OPAN National Elder Abuse Prevention and Advocacy Framework. 

These documents can be made available by email to interested applicants. 

Key Responsibilities 

1. Provide individual information and advocacy support to people from the Gippsland region 
who call our telephone information line, covering all forms of aged care including residential 
and home care and people seeking help to navigate the aged care system. 

2. Provide direct advocacy support through case meetings in order to assist in resolving 
problems or complaints in relation to aged care services. 

3. Undertake statewide duty/intake for our information and advocacy service when rostered. 

4. Complete all information and advocacy data recording and “case studies” writing in a timely 
manner as required for the provision of all NACAP related reports required by OPAN and for 
other purposes. 

5. In collaboration with our Community Education Team, organise and deliver community 
education sessions on a range of aged care topics to a variety of different audiences, 
including older people and their families, and the general community. 

6. Assist in actively promoting the availability of our services in the Gippsland region, including 
participation in key local and regional service networks and events. 

7. Contribute as required to our other externally-focused activities, including systemic 
advocacy activities, OPAN projects and activities and various other local, regional or 
statewide projects and activities, including those involving volunteers and/or the general 
community. 

8. Contribute as required to Elder Rights Advocacy’s internal organisational requirements, 
including team meetings, continuous improvement processes and various administrative 
requirements. 
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Key Selection Criteria 

Essential 

We are looking for a person with: 

1. A commitment to our mission, vision and values, and who has a sense of humour and thrives 
in a fast-paced, small team environment, with capacity to work productively in a single-
person office environment. 

2. Well-grounded knowledge of the aged care system, including residential and home care and 
the experience of gaining access to services through My Aged Care. 

3. Knowledge of the Gippsland region, including aged care issues, and the capacity to promote 
our services effectively in the region. 

4. Experience in providing individual support to people and families involved in difficult and 
complex circumstances, with an understanding of how aged care information and advocacy 
can assist older people and their families. 

5. An ability to communicate effectively and with empathy with a diverse range of people and 
develop positive, empowering and collaborative relationships to pursue a “solutions-
focused” approach to our rights-based aged care advocacy. 

6. Confident public speaking skills and the capacity to deliver high-quality community 
education sessions to older people and their families and other community audiences (with 
support from our Community Education Team). 

We also expect the successful applicant will: 

7. Have excellent general IT skills. 

8. Have a Drivers Licence (a work car will be provided for all work-related travel needs). 

9. Be prepared to undergo a Police Check. 

10. Have tertiary qualifications relevant to the Key Selection Criteria. 

 Note: All our new team members are asked to undertake an on-line “e-DISC behaviour 
profile”. This is used to assist in understanding individual learning styles and enhancing 
teamwork. 

Desirable/Advantage 

 Current, or previous work experience in the Gippsland region. 

 Fluency in one or more community languages. 

 Networks with Aboriginal and/or Torres Strait Islander communities 

Conflict of Interest 

Our work often involves us taking up an issue with an aged care service in partnership with a care 
recipient and/or their family, advocating strongly and challenging services to provide better care. 
The successful applicant will be expected to respect our approach to conflicts of interest, including 
not representing an aged care service provider in any capacity whilst an employee with us. 

Further Information 

For further information, contact: 

Debra Nicholl, Regional Advocate, Elder Rights Advocacy, 0418 372 243 or Debra.Nicholl@era.asn.au 

Applications by email to Debra by 11:59pm on Tuesday 2nd April, 2019.  

mailto:Debra.Nicholl@era.asn.au
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Appendix A: Elder Rights Advocacy Mission Vision and Values 

 

Our Mission 

We support older people’s right to quality care. 

 

Our Vision 

A diverse, vibrant, multicultural community, where older people are respected, heard and well-
informed, and can exercise their rights and responsibilities with confidence. 

 

Our Values 

 Respect: We listen, treat people with fairness and seek to understand others’ perspectives, 
experiences and contributions. 

 Integrity: We act in a professional and ethical manner at all times. 

 Collaboration: We support our colleagues and the people we work with whilst working 
cooperatively to achieve positive outcomes for all. 

 Inclusiveness: We seek people’s input and involvement to achieve a better outcome. 

 Empowerment: We provide the people who seek information and support from us with accurate 
information, which supports them to understand their rights, responsibilities and options. 

 Responsiveness: We are approachable and take pride in what we do.  

 

 


