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Position Description 

 

Me Well – Allied Health 
Worker  

Section A: Position Details 
Position Title Allied Health Worker (Occupational Therapist or Social Worker) 

Employment Status Casual  

Classification and Salary Health Professional Employee Level 2, Health Professionals and 
Support Services Award 2010. Above Award Rate: $36.45 an 
hour (Plus casual loading) 

Location: Eastern Suburbs Melbourne  

Hours: Casual  

Contract details: Casual  

 
Organisational Context 
Me Well (Mental Health & Wellbeing Australia) is a wholly owned subsidiary of Neami National, one of the 
largest providers of community mental health services in Australia. Our vision is for full citizenship for all 
people living with a mental illness in Australian society. Our mission is to improve mental health and 
wellbeing in local communities.  

We believe that recovery is an individual process and that with the right kind of support everyone can live 
a life based on their own strengths, values and goals for the future. We use an approach that supports 
individuals to identify their personal strengths and values, to set goals and then helps them make 
progress towards achieving them. 

 
Position Context: National Disability Insurance Scheme 
The NDIS is a person centred, market driven, social insurance scheme established to provide support for 
people who have a permanent or likely to be permanent disability for the whole of their lives. Its intent is 
to give individuals: 

• Empowerment to choose supports and services 

• Holistic person centred planning 
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• Tailored individual funding packages and portability 

Me Well operating in the NDIS framework aims to support customers with a severe and persistent mental 
illness/psychiatric disability, who have been referred with individually funded packages to allow them to 
purchase reasonable and necessary supports. These packages are tailored to provide a range of 
services and interventions to address the participant’s individual needs.  

Position Overview 
The Allied Health Worker will have a background in Occupational Therapy or Social Work and draw on 
this to provide NDIS Service provision in the Eastern Region of Melbourne.  

The primary role of the Allied Health Worker is to draw on discipline skills to provide targeted assessment 
and therapeutic interventions to customers’ and their families as outlined in their NDIS plan. They will 
work collaboratively with the customer, family/carers, Support Coordinators and other providers to deliver 
a high quality and responsive service. 

The Allied Health Worker will operate in the NDIS framework to support customers with a severe and 
persistent mental illness/psychiatric disability to work towards their recovery and meet their identified 
goals. 

Period of employment 
Casual Contract  

Accountability 
The Allied Health Worker is accountable to the Service Manager.  

Conditions of employment 
The Allied Health Worker position is classified at Health Professional Employee Level 2, Health 
Professionals and Support Services Award 2010. Above Award Rate: $36.45 an hour (Plus casual loading) 

Police check A criminal record check completed within the last 6 months must be supplied 
by all new appointments. Where a new employee has lived outside of Australia 
for 12 months or more within the last 10 years, an international check is also 
required. 

Working with 
Children check 

A valid Working with Children check must be supplied by all new employees.  

Car licence A valid Australian driver's licence (P plate or above) must be supplied by all new 
employees.  

Suitable Vehicle A roadworthy vehicle insured to a minimum level covering 3rd party fire and 
theft (comprehensive cover is recommended). The vehicle must be capable of 
transporting multiple passengers in a safe manner.  

Right to work 
within Australia 

Australian or New Zealand citizenship or relevant working visa documentation 

Disability 
Worker 
Exclusion 
Scheme (DWES) 

Willingness to participate in the DWES screening process  
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Registration At all times maintain annual registration requirements with AHPRA or 
Australian Association of Social Workers (AASW) including registration 
standards and continuing professional development (CPD). 

 

 

Section B: Key Responsibilities 
Provide Allied Health services to NDIS customers  

• Provide targeted assessment with customers as outlined in their NDIS plan. This may include 
(AMPS, functional living skills assessment, etc) 

• Provide individual counselling or skills development, by utilising discipline specific interventions to 
assist participant to work towards their personal goals and increase their independence. 

• Provide specialist behaviour skills training to customers and their families/carers as outline 
• Provide highly specialised intensive support interventions to address significantly harmful or 

persistent behaviours of concern. This may include the development of behaviour support plans 
to be utilised by customers, families and providers involved. 

• Develop, facilitate and evaluate group programs that may draw on a range on discipline specific 
interventions to meet the needs of a range of participants  

• Provide high quality written reports following provision of assessments with customers, and as 
required by NDIA.  

Participate fully as a team member 
• Using the team approach, co-operate closely with other team members and service providers to 

ensure continuity of care and provision of a comprehensive NDIS service; 
• Actively participate in reflective practice through team meetings, decision-making processes, 

service planning sessions, supervision, and staff development activities where required. 
• Assist the team to further develop best practice, review and develop policies; 
• Assist the team to regularly evaluate the effectiveness of the service in consultation with 

customers. 

Develop and foster partnerships 
• Represent Me Well and the NDIS program on relevant committees, advisory groups, and other 

events as required; 
• Build awareness of the NDIS program’s benefits with key stakeholders; 
• Develop collaborative working relationships with other Neami staff, NDIS staff, and external 

stakeholders; 
• Establish and maintain sustainable service pathways, partnerships, and support networks to meet 

consumer needs; 
• Involve carers, family and friends in the implementation of individual packages where appropriate. 

Maintain records and resources 
• Collect, collate, and maintain data on all customer interactions, ensuring that the data is accurate, 

up-to-date, and complies with reporting guidelines; 
• Collect information on local community services and supports; 
• Maintain customers records/case notes and statistical information relevant to the Program;  
• Provide regular feedback and reports to NDIA as required; 
• Participate in the review of the package as required and regularly report to management 

regarding achievement of customer’s individual plans. 
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Compliance 
• Comply with all Me Well Policies and Procedures, OH&S Policy and Procedures, including quality 

assurance and safe guides as legislated, to ensure safe work practices.  

Section C: Selection Criteria 
Creating diverse staff teams 
The values, skills, attributes and commitment of our staff are key to our success and reputation as a 
national mental health service that provides high quality support services to people living with a mental 
illness/psychiatric disability. 

We are strongly committed to further developing and diversifying our work force as part of our strategic 
directions. 

We celebrate multidisciplinary teams and value the rich skills and experiences brought by applicants from 
a range of sectors and professional backgrounds.  

Further depth is brought by those from diverse cultural backgrounds, Aboriginal staff, and those with lived 
experiences of mental illness and recovery, all of whom are strongly encouraged to apply for any roles 
that match their skills and interest. 

The following competency criteria will inform our selection decision: 

Clinical experience and knowledge 
• At all times maintain annual registration requirements with AHPRA including registration 

standards and continuing professional development (CPD).  
• Possesses relevant experience and skills and/or tertiary qualifications in Occupational Therapy, 

Social Work/Psychology 
• Holds current registration to practice in your professional field 
• Demonstrated understanding of the issues relevant to people with mental illness living in the 

community (including those from a CALD or ATSI background) and a strong commitment to 
consumer rights and their participation in mental health services 

 

Adhering to principles and values 
• Upholds ethical behaviour, consistent with values as characterised by honesty, fairness 

responsibility and hope.  
• Demonstrates integrity and credibility, and fosters open honest communication 
• Demonstrates commitment to the organisation and its values 

Working with people and building relationships 
• Adapts to the team and builds team spirit 
• Listens, consults others and communicates proactively to address conflict 
• Develops and openly communicates self-insight such as an awareness of own strengths and 

areas for development 
• Clearly conveys opinions and information verbally 
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• Establishes respectful professional relationships that have clear boundaries with customers staff 
and partner organisations 

• Develops and maintains productive working relationships with other staff and organisations 
• Gains agreement and commitment from others by engaging and gaining respect 
• Manages conflict in a fair and transparent manner 

Communicating and Facilitating 
• Speaks clearly fluently and honestly to engender trust 
• Demonstrates awareness of, and ability to, regulate their own emotional reactions 
• Adapts communication style to meet the needs of others 
• Engages with a diverse range of people and can build productive working relationships with 

colleagues and partner organisations 
• Produces new ideas, approaches or insights when working with customers  
• Describes the stages of recovery to facilitate a customer’s, and other organisations’’, 

understanding of the recovery journey 
• Promotes ideas on behalf of self or others and supports others to self-advocate 

Planning, organising and problem solving  
• Manages time and prioritises tasks effectively 
• Sources and organises resources required for a task 
• Is accountable and proactive about reviewing progress and outcomes 
• Is innovative and creative when producing workable solutions to problems 
• Appropriately follows instructions from others and understands and respects authority 
• Exercises common sense in making judgments and seeks solutions to problems 
• Supports continuous improvement through developing new ideas and supporting change 

initiatives 

Adapting and responding to change, and coping with 
challenges 

• Adapts to changing circumstances and responds to the reactions and feedback of others 
• Shows respect and sensitivity towards diversity 
• Deals with ambiguity, making positive use of the opportunities it presents 
• Maintains a hopeful and positive outlook during challenging times at work 
• Demonstrates self-awareness and ability to reflect and handle feedback well and learn from it 

In addition you will need:  
• Qualification in Occupational Therapy or Social Work  
• Evidence of registration to practice in your professional field 
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